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SELECT

ALTAIR

[Mpasurna npoxxusaHusi 8 omerse
«Alean Select Altair 4*»

(nopsiaok NpoxusaHusi, NpebbiBaHWs 1 NpegoCTaBEHNs YCNyr)

Hacrtosiwue lNpaeuna paspaboTaHbl B cooTBETCTBUM C [paxxgaHckum kogekcom P®, 3akoHom PP ot
07.02.1992 Ne 2300-1 «O 3zawute npaB notpebutenen», degepanbHbIM 3akoHOM «O caHUTapHO-
anngemmonorndyeckom o6narononyunn HaceneHusi» ot 30.03.1999 Ne 52-03 &3, [locraHoBneHue
MpaButensctea PP o1 18.11.2020 Ne 1853 «O6 yTBepxaeHun Mpasun npegoctaBneHnsi FOCTUHUYHBLIX YCyr
B Poccuickon ®depepaumm», [NoctaHoBneHnem [lpaButenbctBa PP ot 15.08.1997 Ne 1025 «O6
yTBepxaeHun MNMpasun 6biToBOro o6cnyxnBaHmsa Hacenenus B Poccuiickon ®egepaunny», NoctaHoBneHMeM
Mpasutensctea PP ot 15.08.1997 Ne 1036 «O6 ytBepxaeHun lMpaBun okasaHus ycnyr obLIEeCTBEHHOro
NMUTaHNSAY.

1. OCHOBHbIe NOHATUA

«OTenb» - MyLLECTBEHHbIN KoMnnekc oTens «Alean Select Altair 4*», pacnonoXeHHbl No agpecy
KapauyaeBo-Yepkecckas Pecnybnuvka, 3eneH4ykckuin panoH, ceno Apxbl3, nocénok PomaHTtuk, yn. MopHas,
37.

«lFocTb» (NoTpebutens), «3aka3umk», «MokynaTtenb» - rpaxaaHuH, UMELNA HAMepeHMe 3aKkasaTb
nunn npnobpectn nNMbo 3akasbiBaloLWM, NprobpeTaoWwmi 1 (UNK) NCNONb3YHOLNIA YCAYTN UCKIIOYNTENBHO
ONS NNYHBIX U MHBIX HYXA, HE CBA3AHHbLIX C OCYLLECTBIIEHMEM NpPeanpUHUMATENbCKON AEATENbHOCTU, a
Takke topuanyeckoe nNuuo, MMetoLee HamepeHne 3akasaTb UM npuobpecTn nNnbo 3akasbiBalollee Mnu
npuobpeTatoLee ycnyru B nonb3y notTpedurens.

«lMpaBuna otensa» - CBOA NPaBuWI NOSIb30BaHUSA MHAPPACTPYKTYPOW M yCnyramm oTens, AeiCTBYOLWNX
Ha Tepputopun OTens.

«OkasaHHas ycnyra» - onpegeneHHoe encTeme (COBOKYNHOCTb AencTBMI), nponssegeHHoe OTtenem
MO MCMOMHEHUI0 MPUHATBIX Ha cebs obsa3aTensCTB B cdepe nNpeaocTaBneHust TOCTUHUYHBIX U
COMyTCTBYKOLMX MM YCIyr, nepeyvyeHb KOTOpbIX yTBepxaeH OTenem B COOTBETCTBUM C HOPMaTUBHbLIMMU
aKTammu, perrnaMmeHTUpPYLLMMN OCYLLIECTBIIEHME OKa3biBaeMbIX BUAOB AEATENBHOCTM.

«HeokaszaHHaa ycnyra» - HeucnonHeHne OTenem npuHATLIX Ha cebs obsaszatenbCcTB Mo
NPeaoCTaBeHNI0 NPUOBPETEHHBIX YCNYT.

«lMyTeBKa» - AOKYMEHT, NOATBepXAatoLwmn npaeo NMokynatensa u ykasaHHbIX UM B NOATBEPXAEHUM
OpoHM NnLL, Ha NpeaoCcTaBeHne emMy KOMMEKCa YCInyr: NMTaHWs, NPOXMUBaHWS, A0CYra U UHbIX YCenyr. MNonHbIn
nepeyeHb YCnyr, BXOAALWMX B NYyTEBKY, UX CTOMMOCTb, @ Takke TWUMbl HOMEPOB W MEpPUOL MPOXMBAHMUS
onpeaensTcs B NOATBEPXKAEHUN BpOHMpPOBaHMS.

«Fpyboe HapylweHue npaBun NPOXUBaHUA B OTene» - CUTyauus, Npu KOTOpor noeegdeHue FocTs
oTtensa npenstcTteyeT OTento M ero nepcoHany BbINOMHATL Haanexawmm obpasom cBon 0683aHHOCTU MO
npegocTaBneHunto ycnyr n obecnedennto otabixa Foctam mnu ero (Focta) AencTBmMa ockopbnAlT YecTb U
OOCTOMHCTBO obcnyxuBatowero nepcoHana unu [octen, nNpuBOAsLUME K MNopye NMOO YHUYTOXEHWUIO
nmyliectea otens, nmbo locten otens, a Takke OH ([OCTb) HapylwaeT HOpMbl 3akoHogaTenbcTea PO u
HacToswero lNonoxeHus.

«KapTa rocTsa» - aneKkTpoHHbIN GpacneT (Bbl4aeTcs B KOHBEPTE, Ha KOTOpPoM ykasaHbl ©.U1.0. NocTs,
HOMEp KOMHaTbl W nepuog MnpoxuBaHusa), odopmnaembin [OCTO oTens Ana  BO3MOXHOCTU
GecnpensTCTBEHHOro nNpoxoda Mo TeppuTopuM OTEns U MNOMyYeHUs OMNMayvyeHHbIX U NpeaocTaBnseMbIX
OTtenem ycnyr.

«Cnyx6a npuema u pasmewteHus» - cnyk6a OTens, 3aHMMaroLasics NpMeMom, perucrTpaumen
npuesxatowmnx octen, pacnpegeneHneMm HOMeEpPOB, NOCeneHnem n BbiNnckon ocTen, n okasaHnem uUm
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OOMONMHUTENbHbIX YCIYT.

«My6bnuyHaa odepTa» - agpecoBaHHOE HEOrpPaHWYEHHOMY Kpyry nuu, 3avHTEepecOBaHHbIX B
nprnobpeTeHnn NyTeBokK, npeanoxeHne OTens 3aknio4mMTb 4OTOBOP KYNN-NPOAaKM NyTEBKM.

«BpoHnpoBaHue» - npeaBapuTENbHbIA 3aKa3 MyTEBOK, YCNyr U AononHuUTENbHbIX yenyr B OTene
octem.

«FapaHTMpoBaHHOe GpoHMpOBaHMeE» (YacTuyHasa onnata (onnata 6poHmMpoBaHusa B pasmepe 30%)
1 nonHas onnara (onnata 6pPOHMPOBaHNS B MNOMHOM pa3mepe) - Bua 6poHmpoBaHus, npu kotopom OTtenb
oxuaaet 'ocTa 4o pacyeTHOro Yaca AHs, Cneayowero 3a AHEM 3annaHMpoOBaHHOrO 3ae3fa.

«lMpenBaputenbHoe GpPOHMpOBaHME» (HeonnadeHHoe GpoHnpoBaHue) - Bug GPOHMPOBAHWS, Npu
koTopom OTenb ocTaBnseT 3a cobor npaBo OTMEHUTL BpOHMpoBaHMe 6e3 NpeaBapUTENbHOIO YyBEOOMIEHUS
B Clny4ae OTCYTCTBMSI CO CTOPOHbI ['OCTsl onnaTbl B TedyeHue 2 (aAByx) pabounx gHen nocne HanpaBneHus
locTio cyeTa/kBUTaHUMM Ha onnary.

«MoaTBepxxaeHne 6POHMPOBAHUAY - OKYMEHT, Hanpasnsembli OTenem FOCTio B nogTBEpXAEHME
Toro, 4yto OTenb roToB okasaTb [OCTIO MyTEBKY - KOMMNMEKC ycnyr (MpoXuBaHue, NUTaHWe, LOCYr U UHble
yCnyru) npv yCrnoBun nx CBOEBPEMEHHOW ONNaThbl.

«He3zae3p» - He3ae3qoM npuaHaeTcs He npubbiTne octs B Cnyxby npuema n pasmelieHus 4o
pac4eTHOro Yaca AHs, criegyoLwero 3a AHEM 3anfiaHMpPOBaHHOrO 3aesaa.

«Ono3gaHue» - onosgaHuem locTa npusHaeTca 3aesq [ocTem nocne yCTaHOBMAEHHOrO BPEMEHMU
3aesfa M 4o pacyeTHOro Yaca gHs, cneayloLero 3a gHem 3aesga.

«AHHYnAIUUA 6POHMPOBAHUA» — OTMeHa [[0CTeM rapaHTUPOBaAHHOIO OPOHMPOBAHMUSI.

«CneumnanbHble NpearioXeHUA» — CKUOKN, akuun, a Takke MHble MEpPONpUSTUS, HanpaBfeHHbIe Ha
BpeMeHHoe chopmMmpoBaHme crnpoca Ha ycnyrn Otens.

2. Oo6uwme nonoxeHus

2.1. Otenb npegHasHadeH ONS BPEMEHHOrO MPOXMBaHMA [OCTEN Ha Nepuopd, COrnacOBaHHbLIA C
Otenewm. lNo ncreyeHnn cornacoBaHHoro nepuoga Nocte ocsoboxgaet Homep.

2.2. Pexwnm pabotbl Alean Select Altair 4*- kpyrnocyTo4Ho.

2.3. [lpaBnna npoxuBaHus:

PasmeLlleHue rocten nponssBoanTcsa No npeasapuTernisHoMy 6GpOHMPOBaHMIO.

PasvelieHne ©0e3 npeaBapuTenbHOro OPOHUMPOBAHUA  MPOU3BOAMTCA  TOMbKO MPU  HammMyum
cBOOOAHbLIX HOMEPOB.

Mpn 6poHupoBaHnn [OCTb BbIOMPAET KaATEropuid HOMeEpa, KOHKPETHbIN HOMEpP KOMHaThI,
nNpvHagnexawun K 4aHHOW KaTeropum, npuceamBaeTcs aBToMaTUYeCKn, Npu 3aceneHunn octs.

PacueTHbIN Yac B oTene - 12:00 TekyLLMX CyTOK O MECTHOMY BPEMEHW.

Bpems 3ae3pna ¢ 15:00 TekyLumx CyTOK MO MECTHOMY BPEMEHMU, NepBas ycrnyra B AeHb 3ae3aa - obea.

Bpems Bbie3ga no 12:00 TekyLmx CyTOK MO MECTHOMY BpPEMEHMW, NOCNEAHSAs ycnyra B AeHb Bble3aa -
3aBTpaK.

Ycnyra paHHero 3aesga wnv no3gHero Bble3ga npeaocTaBnsieTcs npyu Hanmyuum cBoboAHbIX HOMEPOB
B AeHb 3ae3fa unu Bble3ga 3a AONOMHUTENbHYIO onnary.

PaHHu1 3ae3na;:

npwu 3ae3ge ¢ 00:00 go 05:59 - onnata 50% CTOMMOCTM TEKYLLUX CYTOK MO Nnpaincy;

npwu 3aesge ¢ 06:00 go 14:59 — novyacosag onnarta OT CTOMMOCTM TEKYLLMX CYTOK MO npancy.

Mo3gHnn Bble3Aa:

¢ 12:00 po 24:00 - onnata 50% cToMMOCTM TeKymnx CyToK no npamcy; nocne 24:00 - onnata 100%
CTOMMOCTM 3a 1 CyTKM MO npawncy.

MpoaneHne nepuoga NPOXMBaHWUS NPOM3BOAUTCA TOMbKO NPWU OTCYTCTBMM BPOHM Ha AaHHBLIN HOMEP.
Mpn Hann4um cBOGOAHBLIX HOMEPOB, N0 HEOOXOAMMOCTH, 3a LONONHUTENBHYIO NNATy NPOXMBAKOLLEMY MOXET
ObITb NpeaocTaBeH pyron Homep.

Bxop Ha TeppuTOpMIO OTENS OCYLLIECTBSETCS TOSNbKO MO 3NIEKTPOHHOMY KITHOYY.

B cnyyae yTepu / nopumn anekTpoHHOro Kroya B3umaeTcs nnaTa 3a ywepb cornacHo AencTByoLemMy
NPencKypaHTy.

2.4. YcnoBuda pasMeLleHnsa Ha 4OMOSTHUTENbHbLIX MeCcTax:

e pasmeLleHre geten Ao 12 net Ha AONONHUTENbHbLIX MecTax - 6ecnnaTHo;

e pa3meLLieHne Ha JoNonHUTeNnLHOM mecTte (0T 12 neT) - 20% OT CTOMMOCTU HOMEPA;

e pa3melLeHne geten no Tapudy «Mecto 6e3 mectay: npuMeHeHne Tapuda BO3MOXHO TOMbKO Mpu
nocenexHun locten B otene n obs3aTenbHOM MHAPOPMUPOBAHUKN [[OCTA O CHMKEHUWN YPOBHSI KOMGPOPTHOCTMU
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B HOMeEpeE:

- pebeHok 0—1 rog no Tapudy «Mecto 6e3 mecTta» - 6ecnnaTtHo;

- pebeHok oT 1 go 3 net no Tapudy «Mecto 6e3 mecta» - 2 000 pybnen / cyTku;

- pebeHok oT 3 0o 12 net no Tapudy «Mecto 6e3 mecta» - 4 000 pybnew / cyTku.

2.5. [llepeyeHb OOKYMEHTOB Ansi 0QOPMIIEHUS MOCENEHNs B OTeNb U rocteBoro npebbiBaHWUs Ha
TEPPUTOPUN:

2.5.1.TloceneHne lNocTa B oTenb ocyulectenaeTca cornacHo MNMocraHosneHuto Mpasutensctea PO oT
18.11.2020 N 1853 "O6 ytBepxgeHun [lpaBun npegocTaBneHnUs TOCTUHUYHBLIX ycriyr B Poccuinckon
degepauumn” Npu ycrnoBun NpeabsiBrieHMst JOKYMEHTA, YAOCTOBEPSIOLLErO €ro JIMYHOCTb B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccuiickon ®egepaumm, B TOM Ynche:

enacnopta rpaxgaHuHa Poccuiickon ®epepaumn, yOOCTOBEPSOWEro JIMYHOCTb rpakaaHuHa
Poccuitckon denepaunn Ha Tepputopum Poccurickon degepaunm;

e nacnopta rpaxgaHuHa CCCP, ygocTtoBepstowero fIMYHOCTb rpaxgaHuHa Poccuinckon ®epepaumu,
[0 3aMeHbl ero B yCTaHOBJIIEHHLIN CPOK Ha nacnopT rpaxagaHnHa Poccuiickon ®egepaunu;

enacrnopta rpaxgaHmHa Poccuinckon dPegepaunmn, YOOCTOBEPANOLWLErO NUYHOCTb paXgaHuHa
Poccuinckon ®eagepaunn 3a npegenamm Poccuinckon ®egepaumm, 4nsa nuua, NOCTOAHHO NPOXMBAKOLLETO 3a
npeaenamun Poccuickon denepauuu;

® BPEMEHHOIO YAOCTOBEPEHMUS NIMYHOCTY rpaxaaHuHa Poccuinckon degepaumu;

e CBMOETENbLCTBA O POXAEHUN - ANA Nuua, He gocTturwero 14-neTHero Bo3pacTa;

e MlacrnopTa WMHOCTPAHHOIO rpaxgaHuHa nNMbOo MHOro OOKYMEHTa, YCTaHOBIEHHOro deaeparnbHbiM
3aKOHOM WM MPU3HAHHOTO B COOTBETCTBUM C MexayHapoaHbiM goroBopom Poccuickon depepaumn B
Ka4yecTBe JOKYMEHTA, YAOCTOBEPSIOLLErNO NMMYHOCTb MHOCTPAHHOIO rpaXaaHnHa;

¢ JOKYMEHTa, BbIJAHHOIO WHOCTPaHHbIM [OCYAApCTBOM W MPU3HABaeMOro B COOTBETCTBUM C
MeXayHapoaHbIM gorosopom Poccunckon ®egepaumm B kKa4ecTBe JOKYMEHTA, YyAOCTOBEPSIOLLENO IMYHOCTb
nuua 6e3 rpa)xaaHCTBa;

¢ pa3peLleHNs Ha BPEMEHHOE MPOoXMnBaHue nuua 6e3 rpakgaHCcTBa;

¢ BA Ha XXWUTENbCTBO N1ua 6e3 rpaxgaHcTea.

erocerfieHNne B OTEefb HECOBEPLUEHHONETHUX rpaxdaH, He gocturiumx 14-neTHero BoO3pacTa,
OCYLLECTBISAETCH Ha OCHOBaHUM LOKYMEHTOB, YAOCTOBEPAOLWNX NMNYHOCTb HAXOASLWMXCS BMECTe C HUMMU
poaouTtenen (ycblHOBUTENEW, OMEKYHOB), COMPOBOXAAoLero nuua (nud), npy ycnosum npenoctaBneHns
TakMM COMPOBOXAAKLLMM fMLIOM (fiMLaMKn) cornacusa 3akoHHbIX npeacraBuTenei (O4HOro U3 HKX), a Takke
CBMAETENBLCTB O POXOEHUN 3TUX HECOBEPLUEHHOMNETHUX.

e NoCeneHne B 0TeNb HECOBEPLUEHHONETHUX FpaXkaaH, A4oCTUrmnx 14-neTHero Bo3pacta, B OTCyTCTBUE
HaxoXOeHns psagoM C HUMM 3aKOHHbIX NpeacTaBuTeNien OCyLeCcTBNSAETCS Ha OCHOBaHMM [OKYMEHTOB,
yOOCTOBEPSAIOWMNX JIMYHOCTb 3TUX HECOBEPLUEHHONMETHUX, MpU YCNoBMM NpedoCTaBfieHUs cornacus
3aKOHHbIX NpeacTaBsuTenen (04HOro U3 HUX).

2.5.2. MUrpaumoHHbIN y4eT MHOCTPaHHbIX rpaxaaH n nuy, 6e3 rpaxaaHctea PP ocyuwlectenseTcs Ha
ocHoBaHun ®3P® ot 18.07.2006r Ne 109 «O mMurpaumoHHOM y4yeTe WHOCTPaHHbIX rpaxgaH u nuy 6e3
rpaxgaHctea B PO».

MepeyeHb JOKYMEHTOB AN NOCTAHOBKM HA MUTPALNOHHBIN YYeT:

® NacnopT MHOCTPAHHOIO rpaxkgaHuHa NnMbo NHOWM AOKYMEHT, YCTaHOBMNEHHbIM deaepanbHbiM 3aKOHOM
WX NPU3HAHHBLIA B COOTBETCTBMM C MeXAyHapoAHbIM goroBopom Poccunckon depepaumm B KayecTse
OOKyMeHTa, YAOCTOBEPSIOLLErO IMYHOCTb MHOCTPAHHOIO rpaXaaHunHa;

® BU3Q;

e MUIpaLNOHHAas KapTa;

e NpeablgyLuas pernctpaums (ecnm ¢ MOMeHTa nepeceyeHns rpaHnLbl npoLusio 6onee 7 CyTok);

2.5.3. PernctpaumnoHHbin ydeT rpaxgaH P® ocyuwectsnsgetrca B cooTBeTcTBUM ¢ 3akoHOM P& ot
25.06.1993 N 5242—1 "O npaBe rpaxgaH Poccuiickon Peagepaumm Ha cBobogy nepensukeHust, Bbibop mecta
npebbiBaHMs 1 xuTenbcTBa B npegenax Poccuinckon ®epepauymn’.

MepeyeHb JOKYMEHTOB ANsi NOCTAHOBKN HA PErMCTPaLMOHHbBIN YYeT:

enacnopta rpaxgaHuHa Poccuinickon ®epepaunn, yOOCTOBEPSAOLEro MUYHOCTb rpaxaaHuHa
Poccuitckon ®enepaunn Ha Tepputopmm Poccuiickon degepaunu;

e nacnopTta rpaxgaHmHa CCCP, yoocToBepstowero IMYHOCTb rpaxgaHuHa Poccuinckon depepaumn,
[0 3aMeHbl ero B yCTaHOBJIIEHHLIN CPOK Ha NacnopT rpaxgaHnHa Poccuiickon ®epepaunu;

enacnopta rpaxgaHmHa Poccuiickon ®epepaumn, yLOOCTOBEPSIOWErO JIMYHOCTL rpakgaHuHa
Poccuitckon denepauunm 3a npegenamm Poccurickon ®egepaumn, onga nuua, NoCTOSIHHO NPOXMBAOLLIErO 3a
npeaenamun Poccuinckon denepauuu;

® BPEMEHHOIO YOOCTOBEPEHUS NTIUYHOCTU rpaxkaaHuHa Poccunckon ®enepaunu;



e CBMaeTeNnbCTBa O poXXaeHnn - an4d nuua, He JocTturiiero 14-neTHero BO3pacTa,

2.5.4.TlepeyeHb pekoMeHOyeMbIX JOKYMEHTOB:

e NoaTBEPXKAEHNE BPOHNPOBAHNS;

® MEOULIMHCKMIA CTPaxoBOW NOJIUC;

e Bayyep - Ana [locten, NpmobbIBLUMX OT TYPUCTUHECKUX COUPM.

Mpu oTcyTCcTBUM TpebyeMbix AOKYMEHTOB COTPYAHMKM Cnybbl NpuemMa v pasmelleHus otens byayT
BbIHY>XOEeHbl 0Tka3aTb ['0CTSIM B 3aceneHuu.

2.6. Tlopsigok onnatbl:
2.6.1. [1nsa Nocten, npoxusatowmnx B Otene:

eOnnata [JOMNOMHUTENbHBIX YCAYr MNPOU3BOAUTCA HanUYHbiMM U 6e3HanuMyHbIMU  OeHEXHbIMU
cpeacTBamMu.

¢ [lononHUTENbHbIE YCIYTM HAYUCNAIOTCA Ha NUUEBOW c4eT [0CTa (SNEKTPOHHBIN KMNioY) TONbKO npu
Hanuyun 0enosunTa;

B cnyyae, korga cToMMOCTb YCNyr npeBblaeT cymmy 3abnaroBpeMeHHO BHECEHHbIX OEeHEXHbIX
cpeacTs, [ocTio He06X04MMO NONONTHUTL CBOM CHET M NPOAOIMKUTL MNONb30BATLCA YCIyraMu.

e OKOHYaTenNbHbIN pacyeT 3a Nosfib30BaHWe AOMONHUTENbHLIMM YCryramu AoSMKeH ObiTb Npou3BeaeH
loctem o Bble3ga u3 oTens. HemspacxogoBaHHas CymMMa BHECEHHbIX COOCTBEHHbIX OEHEXHbIX CpeacTs
BO3BpawaeTcs [0CTo Mo oKOHYaHUM NpebbiBaHns (Unv no TpeboBaHuio).

e [TononHeHne NMLEBOro cHeTa NPOM3BOANTCA Y aaMUHUCTPATOpa CyXObl NpuemMa u pasmeLleHuns.

¢ Bo3Bpat HemapacxoaoBaHHbIX AEHEXHbIX CPeACTB NPOM3BOAMTCA Y agMUHUCTpaTopa cryX0bl npuema
N pasMmeLLeHus.

e OnNnaTnTb AOMOSMHUTENbHbIE YCAYMM Y aAMUHUCTPATOpPa MOXHO HanMyHbIM U Be3Hanu4YHbIM
cnocobom. lNpuHmumatrotcs Kk onnate 6aHkoBckue kapTbl: Visa, Master Card, Visa Electron, Mastercard
Maestro, Mastercard Electronic, MUP.

MHdopmaumnsa o 4ONOMHUTENbHBLIX YCyrax u MX CTOMMOCTM HaxoaMTCA Ha CTOMKe CnyxObl npuema m
pasmeLleHuns, B Homepe 0CTs Unu Ha MecTe ee oKasaHus.

Mpn nmetowencs sosmoxHocTn B OTene ocTb MmeeT npaBo 3akasatb / 3abpoHMpoBaTb ycnyry
3abnaroBpeMeHHO.

[oCTb MMeeT npaBO aHHYyNMpOBaTb 3akasaHHylo ycnyry. Mo aHHynMpoBaHMEM YCryr MOHUMAaeTCs
oTMeHa [ocTem 3abpoHMpOBaHHOM yCnyrM (He3aBMCMMO OT cTaTyca onnaTbl) unu HesasBka locta ans
NOMy4YeHns ycnyru.

2.6.2. AHHYNsUMA 3abnaroBpeMeHHO 3aKas3aHHOW YCryru npou3BOAMTCHA Ha CriefyloLmX YCroBUAX:

e AHHynsuuna yenyr ClNA-komnnekca:

— @HHYNAUMSA eQNHUYHOW YCIyTu:

e MPU aHHYNAUUKM 3abPOHNPOBAHHBLIX YCNYr 3a 2 Yyaca A0 BPEMEHU UX OKa3aHWUsl U paHee AeHEeXHble
cpeacTea BO3BpaLLAOTCA B MOMHOM 00beMe, WTpadHble CaHKUMM HEe HA4YUCNSATCSH, B WMHbIX Clyvasx
B3nmaeTcsa wrpad B pasmepe 100 % cTommocTu ycrnyru.

- @HHYnAUMA nporpamm u/unm Habopos nNpoueayp (NakeTos, KYpCOBOK U T. N.):

e NPV aHHYNSUMM 3aBPOHNPOBaHHbBIX Nporpamm n/mnu Habopos Npoueayp (NakeToB, KyPCOBOK M T. M.)
B €Hb, NPEeALIEeCcTBYOWMI AaTe Havyana oka3aHus yCcrnyr, U paHee, AeHeXHble CPeACTBa BO3BpaLLaloTCs B
NnosIHOM 00beMe, TpadHble CaHKLMN HE HAYUCASKOTCA, B UHbIX Crydasax B3umaeTtcs wrpad B pasmepe 100
% cTommocTun  nporpammbl  wu/vnu  Habopa npouedyp (Naketa, KypcoBKM M T.  M.).»

o AHHYNAUUA TpaHcdepa:

- MpU aHHYNAUUK TpaHcdepa 3a 2 4Yaca ecnu pacctosHue o 50 kv, 40 BpeMeHU nojayvv MallvHbl U
paHee AeHeXHble CpeACTBa BO3BPaLLAOTCS B MOMTHOM 00beme, WTpadHble CaHKUMM HE HAYMCRSIOTCS;

- NPW aHHyNAUUK TpaHcgepa 3a 12 yacos ecnu pacctosiHue cabiwe 50 KM, 40 BpeMeHU NoAadn MallviHbI
W paHee eHexXHble cpeacTBa BO3BPALLAOTCS B NOSIHOM o6beMe, WTpadHble CaHKLMN HE HaYUCTIAITCS;

- NPU aHHYNAUUK TpaHcdepa MeHee yeM 3a 2 yaca ecnm pacctosiHre Ao 50 kM n MeHee Yem 3a 12 yacoB
€CNnu paccTosiHve cBbile 50 kM, O BpeMeHW nogaym MallvHbl Unn npu Heaske [TOCTa B3MMaeTcda wrpad B
pa3smepe 100 % cTommocTn ycnyru.



o AHHYNSILMSI NPOYKX YCINYT U YCIYT KOHCbePX-cepBuca:

- NPU aHHYNAUMM 3a6POHNPOBAHHbIX YCIYr 3a 2 Yaca A0 MOMEHTa X OKasaHus U paHee LTpadHble
CaHKLUUM HE HAYUCNSTCS;

- NPU @HHYMNSALMU 3a6POHMPOBAHHBIX YCIYTr MEHee YeM 3a 2 Yaca O BPEMEHW UX OKa3aHUsl.

Unu Npu HesiBke "ocTs Ha ycnyry BauMaeTcs Wwtpad B pasmepe 100 % CToMMOCTu yCnyru;

- eCnu npaBwuna OKasaHusl Kakux-nubo ycnyr (UnvM ycrnoBus LOroBOpa) NpeaycMaTpyBatoT MHOW
anropuT™M aHHymnsUMK yCnyr U NpUMeHeHust WTpadoB (B TOM YuCre, Korga ycrnyra okasbiBaeTcsi TPeTbUM
NMUOM), TO MPUMEHSIOTCS Takue cnewuunarnbHble Npasuna.

B cnyyae aHHynupoBaHusa '0CcTeM 3asBKM Ha OkadaHue YCryr rno yBaXuTenbHbIM npuynHam (copc-
MaKOpHble 06CTOSATENbCTBA), MOATBEPKAEHHbLIX COOTBETCTBYHOLUMMWN AOKYMEHTAMMU, LUTPAHbIE CAHKLMKN HE
NPUMEHSAIOTCSA, paHee BHECEHHbIE B ONNaTy AeHEeXHble cpeAcTBa BO3BpaLLaloTcs FoCTio B NONHOM obbeme.

Mpn Bo3BpaTe OEHEXHbIX CPEeACTB, HE3aBMCUMO OT BpeMeHu aHHynauuu, OTenb BnpasBe yaepxaTb
PaKTM4YeCKN MOHeCeHHble pacxodbl, B TOM 4uCne KOMUCCUM BaHKOB (NnaTexXHbIX CUCTeM) npu
OCYLLECTBIIEHMM pacyeToB B 6e3HannyHon opme.

HesaBka [(0CTA K MecTy Ha4ana npefocTaBneHns 3akasaHHbIX, 3abpOHMPOBAHHBIX U NOATBEPXKAEHHbIX
ycnyr (no show) cuuMtaetcs OQOHOCTOPOHHWM OTKas3OM OT KaOOW KOHKPETHOW YCryrn, CTOMMOCTb
HEeMCcnosb30BaHHbIX YCIyr He KOMMEeHCUpyeTcs. I3aMeHeHne CpoKOB OKasaHusi Kaxkaon 13 3a0pOHNPOBAHHbIX U
noaTBEPXKAEHHbBIX YCNYr, BO3MOXHO TOSbKO NO NpeABapuTensHOMY NMCbMEHHOMY corflacoBaHuto ¢ Otenem.

B cny4yae oTkasa [locTa OT YacTu ycnyr, BXoAaswmx B koMmnnekc (naket) ycnyr, OTtenb He Npov3BoanT
nepepacyeT U ymeHblleHne oblen CTOMMOCTM KOMMMeKca (naketa) ycnyr, a ynnadyeHHble AeHEeXHble
cpeacTBa BO3BpaTy He Moanexar.

2.6.3.nata 3a npoxuBaHue, He3ae3q, Ono3gaHne WU OTMEHY rapaHTMPOBaHHOMO GPOHMPOBAHWUSA
B3MMaeTCs Ha crneayowmx yCnoBusx:

e [lnaTta 3a npoXxnBaHue B OTeNe B3MMaeTCs B COOTBETCTBMM C paCYETHBbIM YacoM — 12 YacoB TEKYLLINX
CYTOK MO MECTHOMY BPEMEHMW.

. Mpwu npoxuBaHumn He Boree CyToK (24 YacoB) nnata B3MMAETCH 3a CyTKN HE3aBMCUMO OT BPEMEHMU
3aes3fa, 6poHb Ha HOMep NpeaoCcTaBnseTca 4O pacveTHOro Yaca.

Mpwn rapaHTMpoBaHHOM OPOHMPOBaAHUK B Cydae ono3aaHns, Hesaesaa UM oTMeHbl 6poHNpoBaHMSA
MeHee Yem 3a 14 gHen Jo naThl 3ae3qa ¢ [ocTa (B COOTBETCTBUM C YCINOBUSIMUM JOroBopa nyonnyHom ogepTsl
Kynnu-npogaxu nyTeBkun 1 gorosopa nybnnyHon ogepTbl BO3ME3OHOr0 OKaszaHus ycrnyr pasMeLleHHbIX Ha
odmumnansHom cante OTtensa no agpecy https://aleanselectaltair.ru/documents/ B3umaeTcs nnata B pasmepe
30% oT cymmbl 6poHMpPOBaHKWS 3a (hakTUYECKnin NPOCTOM HOMEpPA, HO HE MEHee YeM 3a CYTKU, eCrnn B
CneumanbHOM NpeanoXeHMn He YCTaHOBMEHbI MHbIE YCIOoBUS. 3a UCKNIOYEHNEM CryvaeB, Korga onosgaHue
unun Hesaesg ocTsa 6biny Bbl3BaHbl HE3ABUCALLUMM OT HEr0 NPUYMHaAMK (YBaXXUTENbHbIMU NpUYMHamm). K
NEePEYHI0 YBaXXMTENbHbLIX NPUYMH OTHOCATCS hOpC-MaopHble obcToATenbcTBa. PakT BO3HUKHOBEHMS
YBaXUTENbHbIX MPUYMH JOIMDKEH ObITb NOATBEPXAEH AOKYMEeHTanbHo". [pn onosgaHun, B cryvae
OTCYTCTBMS CBA3M C [[OCTEM rapaHTMpoBaHHOE BpoHMpOBaHne aHHynupyeTtcs Otenem.

e OTMeHa rapaHTUpoBaHHOro 6GpoHMpoBaHNSA 6e3 B3MMaHMs NnaTbl 3a akTU4ECKUA NPOCTON Homepa
Aornyckaetcss npu ycnoBuu HanpaeneHusa [lokynatenem ysegomneHns o6 oTmeHe 3abpOHMPOBaHHOM
NyTEBKWN MO 3NeKTPOHHOW noyTe booking@aleancollection.ru 3a 14 (4eTbipHaguaTb) AHEW 4O AaTbl 3aesaa.
YcnoBusi OTMEHbI, YKa3daHHble B CneumanbHbIX NpeaiokeHnsax, UMeT npesanupyoLliee 3Ha4yeHune.

e [Tpn OCPOYHOM Bbl€3AE 40 YKa3aHHOro B NOATBEPXKAEHUN BPOHNPOBAHNS CPOKa HEUCMONb30BaHHbIE
CpeACTBa 3a He OKa3aHHble yCryrv nognexaT Bo3BpaTty B NONIHOM obbeme.

2.7. Topsgok u ycrioBnst GpoHMpOBaHNS:

2.7.1.TocTb ohopmndaeT 6poHupoBaHue nodbiM U3 cnegyoLwmx cnocobos:

e no TenecdoHy 8-800-250-00-30;

e MyTEM pa3MeLleHnss 3asBKN B crieymanbHon dopme BGpOoHMpPOBaHMS, pasMeLleHHON Ha
odmunansHom cante OTtensa no agpecy: https:/booking.aleancollection.ru/;

* 10 3NEKTPOHHOW noyTe: booking@aleancollection.ru;

e MyTEM NMYHOro obpaLleHns B Cryx0y npmema n pasmeLLeHus.

3asBka Ha BpoHMpOBaHWe JOIMKHA CoaepXaTb cneayoLLyo MHpopmMauumio:

e ®NO lMokynaTens;

e ®NO lNocTen;

e BO3pacCT AeTen Ha AaTy 3ae3aa (3anonHseTcd B cnyyvae, ecnv [[ocTy 3ae3xatoT ¢ AeTbMu);

e AaTbl 3ae3aa u Bolesga locts (rpynnbl FocTen);
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e TN 6GPOHUPYEMOro HOMEPa;

e KOHTAKTHbIM HOMep [MokynaTensa ansa ceasw;

e aZlpeC ANeKTPOHHOM noyThl [NokynaTtens.

2.7.2.0T1enb BnpaBe OTKa3aTb B YOOBNETBOPEHUW 3asBKU MO MpuYMHE HenpeacTasneHuns [octem
WHpopmaumm, yctaHoBneHHon n. 2.7.1 Hactoswux [Mpasun, nmbo MO NpUYMHE OTCYTCTBUSA CBOGOOHbLIX
HomepoB. B cnyyae noagreepxaeHus 3asBku Ha GpoHupoBaHue OTenb HanpaBnseT [ocTo coobuieHne o
NOATBEPXOEHUN OpPOHMPOBaAHUA W CYET/KBUTAHLUMIO Ha onnaTy nyTeM HanpasBrneHusi 3IeKTPOHHOro
CcoOBOLEeHNs Ha SNEeKTPOHHbIN agpec, yKka3aHHbIN B 3asBke Ha GpoHMpoBaHMe.

MoaTeepxaeHne BPOHNPOBAHNSA FOTOBUTCA Ha OCHOBaHUM 3asaBku [ocTa, no ytBepxaeHHon OTenem
dopme. B nogTBepxaeHUn 6poHNpoOBaHNS yKasbliBaeTCcsa crneayolas nHgopmauns: Homep 6poHuMpoBaHus,
AaTbl 3aes3ga/Bble3ga, KONMMYECTBO MPOXUBAKOWMX (OeTer, B3POChbiX), KONMMYeCcTBO 3abpOHMPOBAHHbLIX
HOMEpPOB, KONMUYECTBO AHeW, obuwasa CToMmocTb ycnyr, Tapud, cBegeHus o [octe, kateropum (Buae)
3aKa3aHHOro Homepa U O ero LeHe, KOHTaKTHasi MHopMauua, a Takke MHble CBeOeHUs, onpeaensiemMble
Otenewm.

2.7.3.MNocne nony4deHus Noctem MoaTeepxxaeHna 6poOHNPOBaHNA U cHeTa/kKBUTaHUUM Ha onnaty ocTb
OCyLLeCTBMSEeT onnarty B pasMepe 1 CPOKW, YCTaHOBIIEHHbIE B CHETE/KBUTAHLMKX Ha onnary.

2.7.4.TapaHTnpoBaHHOe OpOHMPOBaAHME CUYMTAETCS COCTOSIBLUMMCA B MOMEHT MNOCTYNIeHns
NOMHOW/YacTUYHOM onnaTbl Ha pacyeTHbIN cyeT nNnbo B kaccy OTens.

2.7.5.B cny4ae ecnv no ycrnosusim 6poHMpoBaHnst npegonnara 3abpoHNPOBaHHOM NyTEBKM W/WNn ycnyr
coctaBuna meHee 100% OT MX CTOMMOCTW, OKOHYaTemNbHbIN pacyeT [ocTb 0653aH OCyLecTBUTb B AEHb
3ae3ga. CToumMoCTb NyTEBKM 1 OKa3biBaeMbIx [[OCTIO Ycnyr ykasbiBaeTcs B [NoaTeepxaeHnn 6poHMpoBaHms.

2.7.6.B cny4ae oTcyTCTBMS B COOOLLEHUM O NOATBEPXAEHUM BPOHMPOBaAHMS yKadaHUsS Ha CTOMMOCTb
nyTEeBKM 1 OKa3biBaeMbix OTenem ycnyr, onnaTta nponsBoanTcs No LeHaM, ykazaHHbIM B npenckypaHTe OTens,
pa3meLLeHHOM Ha cToike Cnyx0Obl npuema n pasmeLleHnst nnbo Ha odumumansHom CanTe.

2.7.7.B cnyyae oTCyTCTBUSA OnnaTbl B CPOKW, YCTAHOBIIEHHbIE B CHETE/KBUTAHLMKN, NTMOBO NOCTYNNEeHUs
OEHEeXHbIX cpeacTB B HenonHom oobeme OTenb OCTaBMnsET 3a cobon npaBo OTMEHUTb BpoHMpoBaHme 6e3
npeaBapuTenbHOro ysegomneHus focrs.

2.7.8.Ans GpoHMpOBaHW, OCyLECTBNEHHbIX NO Tapudam CneumnanbHbIX MPEAnoXeHUn, yCrnoBus
onnaTbl, UBMEHEHUA N OTMEHbI MOryT oTnuyaTbcs. pu 3TOM ycnoBusA onnatbl, U3BMEHEHUSI U OTMEHbI,
ykasaHHble B CneumanbHbix npeanoxeHmax OTensi, UMeT npeBanupyoLLlee 3Ha4eHme nepes ycroBusimu,
N3NOXeHHbIMM B HacTtosiwmx [MpaBunax. AkTyanbHas uHdopmaumns o6 ycnosusax CneumanbHbiX
npeanoxeHun ykasoiBaetca Ha Cante OTtensa B pasgene «AKLuny.

2.7.9.Npn 6poHupoBaHun [lokynatenem — OPUAMYECKAM §MUOM, NnBO uMHAMBUAOYalNbHbIM
npeanpuHUMaTenem, pasmep M CPOKM BHECEHWS aBaHCOBOro nraTtexa, U WHble ycnoBus GpoHMpOBaHUSA
nognexar npumeHeHunto OTenem cornacHo AoroBopy ¢ 3akasdmkom/[lokynatenem uM MOryT oTnuyaTbCsa OT
yKasaHHbIX B HacToswwmx Mpasunax.

3. MepeyeHb OKa3bIBaeMbIX yCrnyr
3.1. TepeyeHb ycnyr OTens, BKMOYEHHBIX B CTOMMOCTb U 32 OOMOMHUTENbHYK NNaTy pasMeLLeH Ha
odmumnanbHOM canTe oTens no agpecy https:/aleanselectaltair.ru/

4. OOGsasaHHocTK OTens

4.1. CBoeBpeMeHHO K B MofnHoM obbeme npegocTaBnsATb [OCTAM OTens onnaveHHble YCnyru,
NyTEBKW.

4.2. Ob6ecneunTb KOHPUAEHUMANBHOCTb MHCPOPMaLMK O FoCTaX oTens.

4.3. He npoBoauTb LWYMHbIX MeponpuaTui Ha TeppuTtopun otensa nocne 23.00, 3a MCKMOYeHnem
OroBOPEHHbIX 3apaHee Npa3gHUKOB U pasBriekaTenbHbIX MPorpamm.

4.4. CBoeBpeMeHHO pearnpoBaTb Ha Npockbbl ['OCcTen oTensa B ycTpaHeHUM HeygobecTs, NOOMOK B
HOMepHOM hoHAe, Ha 0BBbeKTax NMHAPACTPYKTYPbl OTENSA, APYrMX HEQOCTATKOB OKa3aHHOW YCNyru.

4.6. ObecneunTb NONHOE COOTBETCTBME NPEAOCTaBNSAEMbIX YCNYr CAHUTapHbIM HOPMaM.

5. 0O6s3aHHocTU [NOoCcTA
5.1. TpoxuBaHue (ecnv He onnadeHo 3apaHee) OOMKHO ObiTb MOMHOCTBI OMMAYeHO B MOMEHT
3aceneHus.
5.2. B nepvopg otgbixa cobniogaTb MOparnbHO-3TUYECKME HOPMbl, BO3AEPXMBATbCSA B MecTax
MaccoBOro oTAablxa [ocTen OT 4pe3aMepHOro ynoTpebneHuss ankorons u HeueH3YPHbIX BbIpaXKeHUMN.
YBaxaTb npaBo Apyrnx [ocTten Ha OTAbIX, HEe OCKOPONATbL AEWCTBUSMU M CrioBamn O6CMYXMBaKOLLMIA
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repcoHar.

5.3. Cobnogatb NpaBunia Nofnb30oBaHMA MHAPACTPYKTYPOWN 1 yCriyramu OTens: npasuia NoceLLeHns
baccerHa n 6GaHHOro KOMMMEeKca, npasuna Monb3OBaHMSA aTTpakuMoHaMK, nNpaBuna MoceLleHns OeTCKON
KOMHaThlI.

5.4. Cobniogatb npaBuna noxapHon 6e3onacHOCTW, MpaBuria TeXHUKM 0e30rmacHOCTUM Ha Bcex
obbekTax oTens.

5.5. B nepwnog c 23.00 go 09.00 cobntogath TULWIMHY U HE co3aaBaTb HeyaobcTea Apyrum FocTam.

5.6. B cnyyae yTpaTtbl 3MEKTPOHHOro krwo4va [OCTb AO0MKEH HEMEOSNIEHHO M3BECTUTb 00 3TOM
agMUHUCTpaTopa cnyxObl pasmMelleHns ans GrIoKMPOBKM KIlloda M NpeaoTBpaLleHust NpuyunHeHus [ocTio
yuwiep6ba co CTOPOHbI TPETLUX NN,

"oCTb HeceT yObITKM 3a NPOBEAEHHbIE ONnepaLumn 4O MOMEHTa yBEAOMIIEHNS agMUHUCTpaTopa CryXobl
pa3meLlleHnsa 06 yTpaTe aNeKTPOHHOro Knro4a.

5.7. He noBpexaaTtb MMyLLeCcTBO oTens. B cnyyae noBpexaeHns nn yHUUYTOXEHMS UMYLLIECTBA, OO0
JaTbl Bble3ga, BO3MECTUTb OTeMo yepb B COOTBETCTBUM C AENCTBYHOLNM 3aKOHOA4ATENbCTBOM, B pa3mMepe,
YCTaHOBIMEHHOM TMPENCKYpaHTOM, YyTBepxaeHHbiIM OTenem, nnbo npu OTCYTCTBMM B MNPENCKYpaHTe
NMOBPEXOEHHOIN0 uMMmyLlecTBa, yuwepd BO3MeWaeTcs B COOTBETCTBUM C  PbIHOYHOM CTOMMOCTbLIO
NOBPEXOEHHOro NMyLLIECTBA, AENCTBYIOLLIEN HA MOMEHT BO3MeLLeHNs yuiepba.

5.8. lNpu BbisBNeHnn y locts MHGEKUMOHHOrO 3aboneBaHUs WM NpUM NOOO3PEHMM Ha Takoe
3aboneBaHne HemeaneHHo ocsoboantb Homep B otene (ct. 33 ®3 Ne52 " O caHuTapHo-
anngemmonorn4yeckom ériarononyvmm Hacenenus " ot 30.03.99 r.).

5.9. Toctb o06s3aH npegynpeauTb agMmuHucTpaumtio Otend o6 wmmerowmxca 3aboneBaHusXx,
Tpebyrowux cneumnanbHOro yxoga n/mnu obcnyxmBaHus Nnpu okasaHuu ycnyr B OTene, BK4asi, HO He
orpaHMuMBasCh: anneprus B Nobbix NposiBNeHUsX, NpobrnemMbl ONopHO-ABUraTenbHOro annapaTa, cepaeyHo-
cocyamucTble 3aboneBaHus, pacCTPONCTBA LIEHTPanbHOM HEPBHOM CUCTEMbI U UHbIE.

6. B OTtene 3anpeliaeTtca

6.1. BblHOCUTb MPOAYKTbI NMUTAHUSA, HanNUTKW, a Takke nocygy wu3 pectopaHa, 6apos. B cnydasx
6onesHn koro-nnmbo 3 MocTen BO3MOXEH BbIHOC MPOAYKTOB B OAHOPA30BOW NocyAe TOMbKO C paspeLleHnst
agMUHUCTpaTopa pecTopaHa.

6.2. [MpoHoCcUTb 1 ynoTpebnaTtb B pecTopaHe n 6apax ankororibHble HanNUTKW, NPUOBPETEHHbIE HE B
Orene.

6.3. TllpoHOCUTb M ynoTpebnsaTb HaMUTKM B CTEKNAHHOW Tape Ha TeppuUTOpUM CrOPTUBHLIX WU
0300POBUTESNbHbBIX KOMMEKCOB.

6.4. KypuTb B HOMepax, 0OLEeCTBEHHbIX 30HaX U MHbIX HE OTBEAEHHbIX A9 3TOro MecTax.

6.5 Hocntb n xpaHuTb Opyxue, B3pbiBYaTbIE M NErKOBOCMNAMEHSAOWMECS, €eaKMe U SA0BUTbIE
BellecTBa. [OCTW, Mmetowmne Mo poay CBOEN OesATENbHOCTM MpaBO Ha HOLIEHWE W XPaHEeHWe OpYXus,
06s3aHbl NpegocTaBUTb AOKYMEHTLI, YOOCTOBEpSOLME JaHHOE NpaBo, Mo TPebOoBaHUI agMUHUCTPaLUK
otend. [oa opyxuem cregyeT NoHUMaTb CpeaCcTBa, YKasdaHHble B 3akoHe PO.

«OB6 opyxum».

6.6. XpaHuTb 1 HE CaHKLMOHMPOBAHHO UCMOMb30BaTb MMPOTEXHUYECKMNE N3AENNS N CBEYN.

6.7. HaxoguTbCsa Ha TeppuUTOPUN OTENSA NMLAM C BbISIBIIEHHBIM UH(EKLUNOHHBIM 3ab0neBaHneM unm
C NOA03PEHNEM HA HETO.

6.8. HaxoguTbca M OTAbIXaTb Ha TEPPUTOPUN OTENS C XKUBOTHLIMM.

6.9. [llpoBoauTb Ha TEPPUTOPUIO OTENSA NOCETUTENEN.

6.10. OcTtaBnaTb HecoBepLlUEHHONEeTHUX geTen 6e3 npucmoTpa B 30Hax OaccenHa, TpPeHaxepos,
AEeTCKMX nrowagkax u npoymnx obbekTax.

6.11 lNepenBwKeHNe Ha MeXaHUYECKUX, INEKTPOMEXAHMYECKMX M UHbIX CPEeAcTBax NepedBuKeHus,
UCKIOYEHNs: cnyxebHble nepeaBmkHbIe CpeacTBa OTens, AeTCKMEe KONSACKN U nepeaBuxHble CpeacTsa anis
NN, C OrpaHUYEeHHbIMU BO3MOXXHOCTSIMU 340POBbS.

7. O KypeHuu

7.1. Toctu, NpoxuBaroLLMe B OTerne, a Takke UX nocetutenu, obssaHbl cobnogate TpeboeaHna O3
ot 23.02.2013 N 15-03 (pegq. ot 31.12.2014) "O6 oxpaHe 300pOBbs rpaxaaH OT BO3AENCTBUS OKPYXKatoLLLEero
TabayHoro gbima 1 nocnencTemi notTpebneHms Tabaka". KypeHme Tabaka ocyLLeCcTBNAETCA UCKITIOUYNTENBHO
B crneyunanbHO OTBEAEHHbIX MeCTax Ha TeppUTOPUN OTenNs, AaHHble MecTa 0603Ha4YeHbl COOTBETCTBYIOLLMMM
3HaKamy, paspeLlalLLnMn KypeHme.

7.2. HapyweHue TpeboBaHuWs 0 3anpeTe KypeHnsi Ha TePPUTOPUKN OTENs BreyeT 3a co6oN B3biCKaHue
wrpada B cootBeTcTBUM C D3 0T 23.02.2013 N 15-93 (pea. ot 31.12.2014) "O6 oxpaHe 340pOBbs rpaxaaH
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OT BO3AENCTBUA OKpYKatoLlero TabaqyHoro abima 1 nocneacTsmi notpebnexHmsa Tabaka".

7.3. B cootBetcTBUM ¢ PepepanbHbiM 3akoHOM Poccuinckon degepauum ot 23.02.2013 roga Ne 15-
®3 "O6 oxpaHe 340pOBbSA rpakgaH OT BO3AEWCTBUSI OKpyKakwlero TabadHoro gbiMa M MOCNencTBui
notpebneHus Tabaka" 3anpeLleHo KypeHne Tabaka Ha TeppuTOpUKN OTens, B TOM 4YuCiie B HOMepax U Ha
GankoHax. B crnyyae HapyLieHns ykasaHHOro 3anpeTa, oTefiemM B3MMaeTCsl KOMMEHCaLMsa pacXO40B HA OYNUCTKY
HOMepa OT 3anaxa TabayHoro AbiMa CornacHoO AEeNCTBYIOLWEMY NPENCKYPAHTY.

8. MNopspok yperynupoBaHus npeTeH3nn. OTBeTCTBEHHOCTb. OrpaHnyeHue
OTBETCTBEHHOCTU

8.1. B cnyyae BO3HMKHOBEHUS Kakmx-NMMBO CMOPHbLIX BOMPOCOB OTHOCUTENbLHO Ka4vecTBa
o6cnyxuBanus, Moctb OTensa AomKeH CTPEMUTLCS K TOMY, YTOObI pelwmnTb Nnpobnembl NnyTem obpalleHms B
Cnyx6y no pabote c Noctamu otens. Ecnn npobnema He MoXeT ObiTb pelleHa Ha MecTe B pa3yMHbIE CPOKM,
ocTio HeO6XOONMO U3MNOXMTL CBOM MoXenaHus B nucbMeHHon dopme B Cnyx0By no pabote c Noctamu.
HeBbINONMHEHNEe 3TOr0 YCrnoBUSA MOXET CIYXWUTb OCHOBaHWEM AN MOMIHOMO MMM YacTUYHOro OTkasa B
yOoOBMneTBOpeHUU npeTeHsnn. Ecnmn MNocteb No Kakum-nnbo npuynHam He CMor JOBECTUM CBOM NPETEeH3un o
npeactasutenen OTend, [OCTb BrpaBe M3NOXWUTb CBOM MPEeTEeH3MM MO KayeCTBY OKa3blBaeMblX YCrnyr B
nMCbMeHHON dopmMe (C MPUIIOXKEHMEM COOTBETCTBYHOLUMX AOKa3aTenbCTB) WU HanpaBUTb WX 3akasHbIM
nMceMoM no agpecy: KapadaeBo-Yepkecckaa Pecnybnuka, 3eneH4YyKCKuii pamnoH, ceno Apxbl3, NOCENOK
PomaHTuk, yn. NlopHas, 37. HeBbINonHeHWe aHHOro YCroBUSA MOXET CIY>KUTb OCHOBaHWEM ANt NOMHOro Unu
YaCTUYHOrO OTKa3a B YAOBETBOPEHUN XKanobbl.

8.2. B cnyyae BO3HMKHOBEHUS xarnob co cTopoHbl Mocts OTenb NpMHUMaeT BCE BO3MOXHblEe MepbI
ONSA yperynmpoBaHUs KOH(NKTA.

8.3. Hactosilwume lMpaBuna umetoT obsizatensHyto cuny ansa Focta n OTtenst B Te4eHMe BCEro cpoka
NPOXUBaHUS NGO MHOro NPaBOMEPHOrO HAXOXAEHUS rpaxaaHuHa Ha Tepputopumn Otensa. B cnydasx, He
NpeayCcMOTpeHHbIX Hactoswmmmn  [NpaBunamu, OTenb n [OCTb PYKOBOACTBYKOTCS  AEWCTBYHOLLMM
3akoHogaTenbcTBoM PO.

8.4. KHuvra oT3bIBOB 1 NpeanioKeHNn HaxoauTcsa y agMuMHUCTpaTopa cnyxobl npyema n pasmeLleHns
Ha CToOMke C WHdopmauven ans noTpebutenenm M MoxeT OblITb Ucnonb3oBaHa [OCTEM NpuU KenaHuu.
TpeboBaHua 1 xanobbl paccmaTtpuBatoTca He no3gHee 10 (gecaTn) gHen co AHS nogaydn xxanoobl.

8.5. Ortenb He HeceT OTBETCTBEHHOCTM 3a 340pPOBbE [OCTA B criyyae ynotpebneHns nm npoaykTos
NUTaHUA N HANUTKOB, NpUobpeTeHHbIX BHE OTeNs, a Takke B Cny4vasix NpuyYnHEHUs Bpeaa 340poBbto [0CTs
MO BUHE TPeTbUX Nuu, nnmn camoro Mocrs.

8.6. TlloMMMO OTBETCTBEHHOCTW, NPeayCMOTPEHHOW 3akoHoAdaTenscTBOM Poccunckon denepauimu,
ocTb 0653aH KOMNEHCMPOBATbL HAHECEHHbIN OTEND MaTepuanbHbI yuiepb, CBA3aHHbIN C NOBPEXAEHNEM
n/vunu ytpaTton umyiectsa Otens B pasmepe, onpegensiemom OTenem ¢ y4eTom CTOMMOCTM NOBPEXOEHHOIO
n/unun yTpayeHHoOro MMyLLLECTBa, a TakkKe 3aTpaT Ha ero BOCCTaHOBMEHWE W/UNN PEMOHT, WU/UMK MOKYMKY.
Kpome Toro, Noctb 06s3aH BO3MECTUTb OTENO BCE YObITKU, MPUYNHEHHbIE TaKMM MOBPEXAEHWEM W/vnu
YHUYTOXEHEeM nmyilectsa Ortens.

8.7. Tlpwn okasaHua TpeTbMMu nuuamu ycnyr Ha Tepputopum OTens, Bce NpeTeH3uMu No nosoay
KayecTBa OKa3aHWs JaHHbIX yCnyr, npeabasnaiTca [octem B agpec TpeTbux numu.

8.8. Ortenb He HeceT OTBETCTBEHHOCTU Nepea FocTem 3a yObITOK, yLiep0, 3aTpaTbl, pacxodbl v apyrue
nNoBOAbI A4S KOMMEHCaLUMM, BO3HUKaKOWME B pedynbTaTe AaHHbIX [0CTeM HENOSMHbIX, HEBEPHbIX, HETOYHbIX,
Hepa3bopuMBbIX, HEMOCNeAoBaTENbHbIX, HENPaBUNbHO OYOPMIEHHBLIX PACNOPSKEHUI, NO3AHEro NPUbbLITUA
unu HenpubbLITUSA, a Takke no nbon apyron BuHe MNocTS.

8.9. Ortenb He HeceT OTBETCTBEHHOCTM 3a Bped, NpuunHeHHbIn OTenem B pesynbTaTe oKasaHus
Ycnyr, B TOM YMChe 3a KN3Hb 1 300pOBbe [(0CTEN U MHBIX WL, KOTOPbIM HENOCPEACTBEHHO ByayT OKa3biBaTbCS
Ycnyrn, B CBA3W C HeBbINOfNHeHMeM [octem ob6sa3aHHOCTM uHpopmupoBate OTenb o npobnemax co
300poBbeM cornacHo ctaTtbe 5.9 HacTosawmx Npasun.

8.10. locTb HeceT OTBETCTBEHHOCTb 3a npegocTtaBneHme OTen JNOXHOM WNKM HEeOOCTOBEPHON
nHpopmaummn. Puck nocneacteuin npefocTaBneHnst Takom nHdopmauum B nosiIHOM obbeme HeceT [oCTb.

8.11. Otenb He HeceT OTBETCTBEHHOCTU nepen [ocTtem BcneacTteme pydarenbctBa (Kpome
0OMaHHOro), KOCBEHHOW rapaHTuu, YCroBuMst M T.M., 3a HEOOMNONyYEeHHY nNpubbinib MM Henpsimble,
haKTMyecKme Unmn KOCBEHHbIE YObITKM, yulepO, 3aTpaThbl, pacxobl U Apyrue Ucku (13- 3a HebpexxHocTu MocTs,
€ro COTpyaHWKOB, NpeacTaBUTENen 1 np.), BO3HUKLINE B pe3yrnbTaTe Unun B CBA3M C NPeLoCTaBNeHNEM yCnyr
(BKNtoYas 3agepXKKy B OKa3aHUMKU yCryr UNn HeokasaHue ycrnyr) unm ux ucnonb3oBaHus Foctem. MNpu atom
nonHas oTBeTCTBEHHOCTb OTeneM He nNpeBbILWaeT CyMMbl onnathl, B3umaemon OTenem 3a npegoctaBrneHve
yCIyr, KpOMe Criy4yaeB, OTAeNbHO OrOBOPEHHbIX B HacToAwmx Npasunax.

8.12. Hecob6noaeHue Mpasun n mep 6e3onacHOCTU NOBeAEHMS (B T.4. HAXOXAEHME B MECTE OKa3aHUs
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Ycnyr B ankororibHOM, HapKOTUYECKOM OMbsIHEHUW, YyNOTpebneHne ankorofnbHbIX, HAPKOTUYECKUX BELLECTB
BO BpeMsi NpefocTaBnenns Ycnyr gaet npaBo OTento otTkasatb [0CTIO B NpeAoCTaBneHnn YCnyr, 4To BreyeT
3a cobon yTpaTy npaea TpeboBaTb NpeaocTaBneHne Ycnyrm.

8.13. ['oCcTM HecyT OTBETCTBEHHOCTbL 3a NOTEPHO 1 NOpYY NPefoCTaBNeHHOro Ha BpeMs okasaHus Ycnyr
nmyLiecTBa, 060pyaoBaHNA, CHAPSXKEHNS UMM MHBEHTAPSA 1 06513aHbl BO3MECTUTb NPUYMHEHHDBIN yLLep6.

8.14. OTtenb He HeceT OTBETCTBEHHOCTW nepen [OCTeM 3a KOCBeHHble yObITkKU. [MoHATMe

«KOCBEHHbIE YObITKM» BKMOYAET, HO HEe OrpaHuWYMBaeTCs, NoTept goxoda, Npubbinu, OXuaaemon
9KOHOMMUK, AenoBon akTuBHOCTU. CoBokynHasi oTBeTcTBeHHOCTb OTensa neped octem orpaHuvumMBaeTcs
BO3MeLeHnem [oCTI0 UM MHbIM NiMuaM NPSMoro AokasaHHoro yuwepba B pasmepe, He npesbilalowemM
CYMMBbI, (hakTnyeckun ynnadeHHoun loctem 3a Ycnyru.

8.15. OTenb He HeceT OTBETCTBEHHOCTM 3@ COXPAHHOCTb OCTaBIIEHHbIX UK 3abbITbIX B HOMEpPE OeHer,
WHbIX BantOTHbIX LLIEHHOCTEN, LieHHbIX ByMar, AparoueHHOCTEN U LeHHbIX Belen 3akasymka, 3a UCKIIoYEHNEM
Tex, YTO OcTaBfeHbl B cende B Homepe. B cnydyae obHapyxeHus 3abbiTbix Bewen OTenb HeMeaneHHo
yBegomMmngaeT 06 9TOM BriagernbLla BeLlen.

8.16. Otenb ocTtaBnseT 3a cobor npaBo nocelleHns Homepa 6e3 cornacoBaHusa ¢ [locteM B cnyyae
3agbIMIeHns, noxapa, 3aTonmneHus, a Tawkke B Ccrydyae HapyweHus [octem HacToswero nopsaka
NpOXunBaHusi, 06LLIECTBEHHOIO Nopsaaka, nopsaka nonb3oBaHus 6bIToBbLIMU Npubopamu.

8.17. MNpun otcyTtctBUM [OCTA NO MeCTy NpoxuBaHust 6onee 1 CyTOK v No UCTe4yeHun 6 4YacoB C
MOMEHTa HacTynneHns ero pacdetHoro 4vaca, OTenb Bnpase co3gaTb KOMWUCCUIO W caenatb OMucb
umyLiecTtBa [focTsa, Haxoaswerocs B HoOMepe, ocBO60ANTL HOMEP U MOMECTUTb MMYLLLECTBO [(OCTS B MeCTo
BPEMEHHOro XpaHeHus. MaTtepuarnbHble LEHHOCTU B BMAE OEHEXHbIX CPeAcTB, AparOueHHbIX MeTansos,
LeHHbIX AokyMeHToB OTenb 6epeT Ha OTBETCTBEHHOE XpaHEeHue.

8.18. OTtenb He HeceT OTBETCTBEHHOCTW neped locTteM 3a HeHagnexawee WCMNOMHEHWEe Wnu
HencnonHeHne cBoux obs3aTenbCTB B pesdynbTate 06CTOATENbLCTB HEMPEOoaonMMONn cunbl (popc-maxop):
BOWMHbI, HABOAHEHWS, NOXapa, 3eMNETPSICEHMA N MPOYNX CTUXUNHBIX BefCTBUIN, 3a0acTOBOK, M3MEHEHWI
OENCTBYIOLLEro 3akoHodaTenbcTBa unu nobble gpyrme obcToAaTenbCcTBa, Ha koTopble OTenb HEe MOXeT
peanbHO BO3AEWCTBOBATb U KOTOPblE HE MOXET pasyMHO NpeaBuaeTb, M Mpu 3TOM OHWM He MNO3BOMSHT
NCNONHUTL 06A3aTenbCTBA MO HAaCTOALWEMY AOrOBOPY, U BO3HUKHOBEHME KOTOPbIX HE ABMOCh NPSIMbIM Ux
KOCBEHHbIM pes3ynbTatoM aencteua mnn 6esgencteua OTens, a Takke B CBS3M C HEBbINOSIHEHWEM
nocTasLlMKamMn wunu cybnogpagynkamm cBoux 0053aTenbCTB, BbI3BaHHbLIMWM, B TOM 4WUCIE, HO He
OrpaHMYnBaAChb, TEXHUYECKMMWU MNOSIOMKaAMW WM MEXAHUYECKMMM MNOBPEXOEHUSMU, MNEPEPLIBOM UMK
3aKpbITUEM TPAHCMOPTHOro obecnevyeHns, HeBblAa4Yen NN OKOHYaHNEM CPoKa HEOBXOOMMbIX JOKYMEHTOB U
T.O.

8.19. OTenb He HeceT OTBETCTBEHHOCTb MPU aBapUMHOM OTKIHOYEHUN FOPOLCKUMUN KOMMYHaIbHbIMU
cnyx6amm anekTpn4ecKon aHeprumn, TENNOBOWN AHEPTUKN, BOOOCHABXEHNS.

9. YcnoBus 1 nocneacTBUs oTKasa B npefocTaBneHuu ycnyr

9.1. Otenb BNpaBe B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb LOroBop (odepTy), OCyLeCTBUTb
BbiceneHue [ocTa B criydasx HapylweHusa ['ocTammu nopsiaka nNpoXuBaHUs, YCTAHOBNEHHOrO HacTOAWMUMMU
MpaBunamu, B TOM YnCne, HO HE OrPaHUYMBASACH, B CryYasX:

9.1.1. HecBoeBpeMeHHOM onnaTbl YCNyr;

9.1.2. npuynHeHunsa maTepmansHoro ywepba OTento;

9.1.3.HapyweHua npasun ©Ge3onacHoCcTU (noxapHon 6e3onacHOCTM M T. M.), YCTAHOBMEHHbIX
HacTodAwmmmu MNMpaBunammn n 3akoHogaTenbcTBOM PO;

9.1.4.n0 ocHoBaHuAM, ycTaHoBreHHbiM B cT. 33 ®3 ot 30.03.1999 r. Ne52 «O caHuTapHo-
anugemuonornyeckom 6narononyynn YenoBekar.

9.1.5. HapyLeHns ycrnoBuN, ykasaHHbIX B M. 5.2. 1 pa3gerne 6 TekyLwmx npasus,

9.2. B cnyu4ae BbisBrieHns npeacrasutenammn OTens HapyLeHuin, ycTaHoBNeHHbIX B nn. 9.1.1—

9.1.5. npegcrasutenu OTens (koMMccuen C NPUCYTCTBMEM He MeHee 2 (OBYX) cBuaeTenen) COBMeCTHO
c loctem cocrtaBnswT AKT O dukcaumm HapyweHun. B cnyyae otkasa [octa OT noanvcaHus
BblLLeyka3aHHOro Akta, o6 aTom genaeTtcst OTMeTKa B cneumansHon rpade Akta O hmkcaumm HapyLLEeHWUNA.
AKT 0 dmnKcauun HapyLLeHWU ABnseTcs yBegomreHmem o6 O4HOCTOPOHHEM PaCTOPXXEHUW LOroBopa.

10. WHble ycnoBus
10.1. B OTene BegeTcss MUrpaLMOHHbIA Y4eT MHOCTPaHHbLIX rpaxaaH 1 nuy 6e3 rpaxgaHctea B PO Ha
ocHoBaHun O3P® ot 18.07.2006r Ne109 «O MUrpaumoHHOM Yy4yeTe MHOCTPaHHbIX rpagaH u nuy 6e3
rpaxgaHcTeay, 3akoHom PO o1 25.06.1993 N 5242-1 "O npaBe rpaxaaH Poccuickon ®enepaumm Ha ceoboay
nepeaBwkeHus, BbIbop mecta npebbiBaHUA 1 XUTeNbCTBa B npegenax Poccuinckon ®enepaunn”, B 310N
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CBA3M ocyLecTBnseTca 0bpaboTka nepcoHanbHbIX AaHHbLIX, NPEAOCTaBEHHbIX [0CTEM OTENto, B TOM Yncne
nepegada nepcoHarnbHbIX JaHHbIX 45 06paboTkn TpeTbMM nnuam, 458 UICNOSTHEHUS oTernemM 06a3aTenbCeTs,
NpegyCMOTPEHHbIX 3aKOHOM, B COOTBETCTBMM C 3aKMOYEHHbIMW OTENEM AOroBopamu, ¢ cobnogeHuem
NPUHUMNOB K npaBun 06paboTknm nepcoHarnbHbIX OaHHbIX, MPEAYCMOTPEHHbLIX 3aKOHOM, COOMAEHUEM
KOH(pMOEHUMAaNbHOCTM NepCcoHarnbHbIX AaHHbIX 1 0becnevyeHneM 6e30MacHOCTU NePCOHarbHbIX AaHHbIX NPK
nx o6paboTke».

10.2. MNMockonbky Tepputopust OTensa sBnsetcsa nyonuyHeiM mectom, OTenb BnpaBe OCyLeCTBNATb
doTOo 1 BMAEO CbeMKy [OCTs, ero cynpyra (cynpyru), ero cbiHa (go4epu) u nHoro nuua, npeboiBatowero B
oTene COBMECTHO C HMM, 3aKOHHbIM MpeacTaBUTENIEM KOTOPOro OH fABnsieTca (ganee — [paxgaHuH),
KOTOpas NpoOBOAUTCS B MECTax, OTKPbITbIX 4S5t CBOOGOAHOIO NoceLeHns UM Ha Ny6riMyHbIX MEpPoNpUATUSIX,
npoBoanMbix OTenem, Ha KOTOpOM ObiiO 3aduKCMpoBaHO M300paxeHne [paxagaHMHa C OanbHEeWLnM
MCMonb30BaHNEM, peaakTUpoBaHMeM U pacnpocTpaHeHnem OTenem msobpaxenus [paxagaHuHa, B TOM
yncrne B peknamHbix uenax OTens, pasMeleHns Ha oduumnanbHOM cante u B oduumanbHbIX rpynnax B
coumanbHbIx ceTsx. B Tom uncne Takne npaea npegocrtasnstorca OTento, ecnu npu NpoBeAeHnn B MecTax,
OTKPbITbIX 451 CBOOOAHOrO MOCELLEHNs WM Ha NyGnuYHbIX MeponpuaTusax, npoeogumblx OTenem,
pakgaHMH Bblpasun sIBHOE cornacme Ha ukcaumio CBOEro u3obpakeHus, Takke npu dukcauum
n3obpaxeHnss [paxaaHnMHa Ha KOMNEeKTMBHOM CHUMKe. [paxaaHwH BbipaXaeT CBOe cornache Ha
OCyLLEeCTBIEHME BCEX Bbllleyka3aHHbIX gencTeui OTtenem.

10.3. OTenb 3aboTuTcs 0 MOCTAX M UX 340POBbE, NO3TOMY YOeamTenbHO NpocuT ocTen He KynaTbes
B 6accenHe B HETPE3BOM COCTOSIHUM 1 B Nepmod 06paboTkmn 6accenHos.

10.4. Pagun 6e3onacHocTu aeten He octaBnanTe ux 6e3 npucmorpa.

11. MNMpuHaTue (cornacue) Noctem npaBuN NPOXMBaHUA
Mpwn o3HakomneHun ¢ ycnyramm OTensa 4o MOMeHTa onnatbl ycnyr [[0CTb O3HAaKOMIIEH U COrnaceH co BCEMU
nonoXxeHusamu, TpeboBaHNsIMWN, OTBETCTBEHHOCTbIO, OTPaXXEHHbIMW B HacToswmx [MpasBunax npoxvBaHUs
(nopsigke npoxxuBaHus, NnpebbiBaHMsA 1 npegoctasnenns yenyr B Alean Select Altair 4*).
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